Bibliography of Resources for
IL Coaches/Mobility Management Project —

Module 1:

10 Commandments of Communicating with People with Disabilities — from a
video of the same name produced by Irene Ward and Associates, Columbus, OH
User guide for video available at
www.transcen.org/DandD/Module04/4EtiquetteModule.doc

Video available for loan at
http://www.bcm.edu/ilru/html/publications/filmlibrary/index.html

14 Principles of OPASA — the Ohio SILC, 1999.

Building an Individual Transportation Plan — United We Ride — Coordinating
Human Transportation Services.

Colorado Springs Eligibility and Application form - Metro Mobility
Certification Office - Colorado Springs, CO

Colorado Springs para-transit’s Guide to Ride -
http://www.springsgov.com/Page.aspx?navid=1981

Demand Response Transportation through a Rural Independent Living
Center by Mike Ward — for the IL Net and ILRU —
http://www.ilru.org/html/publications/readings_in_IL/liftequipped.html

History of the Independent Living and Civil Rights Movements by Gina
McDonald and Mike Oxford — ILRU -
http://www.ilru.org/html/publications/information/ilnet HistorylL.htm

IL History and Philosophy: Orientation for IL Staff — ILRU video and User Guide.
http://www.ilru.org/html/publications/

THE LANGUAGE OF DISABILITY from Mobility Boarding School Manual
prepared by Arizona SILC, www.AZSILC.org

Mobility Boarding School Description - One-on-One Transit Travel Training
prepared by Arizona SILC.

THE MOVEMENT FOR INDEPENDENT LIVING: A Brief History, by Maggie
Shreve, for ILRU - http://www.ilru.org/html/publications/infopaks/IL paradigm.doc

New Freedom Mobility Manager Program
http://www.dot.wisconsin.gov/localgov/transit/newfreedom-mobility.htm



http://www.transcen.org/DandD/Module04/4EtiquetteModule.doc
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http://www.azsilc.org/
http://www.ilru.org/html/publications/infopaks/IL_paradigm.doc
http://www.dot.wisconsin.gov/localgov/transit/newfreedom-mobility.htm

Orientation to Independent Living Centers, ILRU by Laurel Richards and Quentin
Smith - http://www.ilru.org/html/publications/ilru/general _orientation _to IL.pdf

Overview of Disability Law, Etiquette, and Societal Perception — presented
by Deidre Lucas and Stacy Roger, Boston CIL

Readings in IL — And Justin for All by Jean Dobbs, 2007.
http://www.ilusa.com/articles/jdart_article.htm

Readings in IL — Reminiscences from Ed Roberts — by Joan Leon - DREDF

Riders’ Guide to Public Transit for People with Disabilities — Transit ACCESS
Project by Meeting the Challenge, Inc — http://www.transitaccessproject.org/

Two Mobility Management programs in Florida
http://elderaffairs.state.fl.us/cfal/pubs _mmg.php

Toolkit for Assessment of Bus Stop Accessibility and Safety — Easter Seals Project
ACTION.

What's my Fair Share? A cost allocation model for a coordinated system — Karen
Hoesch, ACCESS Transportation Systems for Easter Seals Project ACTION 2009 MPS:
Accessible Community Transportation Institute

Rider Eligibility Assessment tools:
Indiana -

Application
http://www.indygo.net/PDF/ODforms/Open Door Application.pdf

Medical Documentation Form
http://www.indygo.net/PDF/ODforms/Open Door Professional Verification.pdf

Maryland —
Maryland Eligibility Application — St Mary’s Transit system — California, MD

Massachusetts —
Eligibility form for Para-transit
http://www.mbta.com/uploadedfiles/Riding the T/Accessible Services/ridecvrltra

ppl0410.pdf

Application for Transit Pass
http://www.mbta.com/uploadedFiles/documents/ACCESS_PASS.pdf
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Missouri -
Application and Professional Verifications forms — METRO, St. Louis, MO

Wisconsin -

Application

http://www.ridemcts.com/uploadedFiles/ Downloads/TP06%20TP%20Eligibility%20App
%02004%202010.pdf

Medical Documentation Form
http://www.ridemcts.com/uploadedFiles/ Downloads/TP49%20Med%20Documentation
%20form%2004%202010.pdf

Module 2:
8 Steps to Coalition Building — Easter Seals Project ACTION
2007 Partners Seminar by Bobby Silverstein (with permission)

ADA Para-transit Policies - Phoenix Valley Metro, Phoenix, AZ -
http://www.valleymetro.org/how to ride/dial a ride/policies/

ADA Fixed Route Bus Policies for Passengers with Disabilities - Phoenix
Valley Metro, Phoenix AZ - http://www.valleymetro.org/how_to_ride/ada/

Building Mobility Partnerships for People with Disabilities — Easter Seals Project
ACTION — www.projectaction.org

Calling Your Legislator — Advocacy in Action — IndependenceFirst —
Milwaukee, WI

Coordinated plan toolkit for local government
http://www.dot.state.wi.us/localgov/transit/toolkit.htm

Critical Incident Management Guidelines http://transit-
safety.fta.dot.gov/Publications/order/singledoc.asp?docid=57

DREDF Topic Guides on ADA Transportation
www.dredf.org

DRG - Tips for Becoming a Better Negotiator - Douglas G. Towne - Disability
Relations Group (DRG) - Largo FL www.drgglobal.com

DRG —Tips for Leading Small Groups - Douglas G. Towne - Disability
Relations Group (DRG) - Largo FL www.drgglobal.com



http://www.ridemcts.com/uploadedFiles/_Downloads/TP06%20TP%20Eligibility%20App%2004%202010.pdf
http://www.ridemcts.com/uploadedFiles/_Downloads/TP06%20TP%20Eligibility%20App%2004%202010.pdf
http://www.ridemcts.com/uploadedFiles/_Downloads/TP49%20Med%20Documentation%20form%2004%202010.pdf
http://www.ridemcts.com/uploadedFiles/_Downloads/TP49%20Med%20Documentation%20form%2004%202010.pdf
http://www.valleymetro.org/how_to_ride/dial_a_ride/policies/
http://www.valleymetro.org/how_to_ride/ada/
http://www.projectaction.org/
http://www.dot.state.wi.us/localgov/transit/toolkit.htm
http://transit-safety.fta.dot.gov/Publications/order/singledoc.asp?docid=57
http://transit-safety.fta.dot.gov/Publications/order/singledoc.asp?docid=57
http://www.dredf.org/

DRG — Tips on Focus Groups - Douglas G. Towne - Disability Relations Group
(DRG) - Largo FL www.drgglobal.com

Framework for Action: Building the Fully Coordinated Transportation System — A
Self-Assessment Tool for Communities/States — CTAA, United We Ride with Easter
Seals Project ACTION. http://www.unitedweride.gov/1 81 ENG HTML.htm

Introduction, Assessment tool for communities, Assessment Tool for States
and Facilitators guide for United We Ride’s Framework for Action.
http://www.unitedweride.gov/1 81 ENG HTML.htm

Job Descriptions for Levels 1 & 2 Mobility Managers — Developed by IL
Coaches work Group — Level 1 adapted from a CTAA description, with
permission.

Metropolitan and Statewide Planning Programs — Easter Seals Project
ACTION

Statute on Public Involvement — Easter Seals Project ACTION
Travel Trainer job description — Municipality of Anchorage, AK

Transportation Services Solutions for People with Disabilities in Rural and
Small Urban Communities: Summary Report, Easter Seals Project ACTION.

Visiting a Legislator — Advocacy in Action — IndependenceFirst — Milwaukee,
WI

Welcome to the World of Travel by Karen Wolf-Branigin — Easter Seals Project
ACTION. www.projectaction.org

Wisconsin — Rural Transportation Toolkit — a publication of North Country ILC
and ILC of Western Wisconsin by Bob Olsgard and Kyle Kleist

Writing to your Legislator — Advocacy in Action — IndependenceFirst —
Milwaukee, WI
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Module 3:
Becoming a Transit Supporter — Easter Seals Project ACTION

DRG - Tips for Opening Corporate Doors - Douglas G. Towne - Disability
Relations Group (DRG) - Largo FL www.drgglobal.com

Funding Definitions for Public Transit — Easter Seals Project ACTION
Funding Explanations and Examples - Easter Seals Project ACTION

Mobility Boarding School Description - One-on-One Transit Travel Training
prepared by Arizona SILC.

Mobility Management in Wisconsin — presented by Ingrid Koch, Wisconsin
Department of Transportation

New Freedom Initiative: from RTC:Rural at University of Montana, Missoula
http://rtc.ruralinstitute.umt.edu/Trn/NewFreedomlnitiative.htm

A Rural Transportation Voucher Model — APRIL — www.april-rural.org

Starting a Mobility Management Program — Power Point presentation by Phil
Anderson

Threshold Issue: Lack of Transportation Options in Western Wyoming — by
Steve Juergens, Wyoming Services for Independent Living

Training on Public Involvement including Statute — from ADA Mobility
Boarding School — AZ SILC

Transportation Funding - Easter Seals Project ACTION
Transportation Planning - Easter Seals Project ACTION

WisDOT New Freedom Funding page
http://www.dot.state.wi.us/localgov/transit/newfreedom.htm
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Module 4:

An ADA Guide for Local Governments: Making Community Emergency
Preparedness and Response Programs Accessible to People with Disabilities -
U.S. Department of Justice, Civil Rights Division, Disability Rights Section —
http://www.]ustice.gov

California Emergency Management Agency’s Access and Functional Needs
Transportation and Evacuation Planning Toolkit
http://www.nusura.com/media/projects/Cal EMA_Toolkit/stakeholders.html

Disaster Readiness Tips for People with Disabilities: Prepare Yourself, National
Organization on Disability/Emergency Preparedness Initiative
www.nod.org/assets/download/readiness-tips-disabilities.pdf and
http://www.nod.org/emergency

Emergency Evacuation: Safe Egress of Persons with Disabilities from Transit
Systems,” Easter Seals Project ACTION.
http://projectaction.easterseals.com/site/DocServer/safe eqress qgraphics.pdf?docID=7
624

Emergency Planning for CILs: For Your Community — IL Net publication, ILRU and
University of Utah, 2007. http://www.ilru.org/html/publications/information/Emergency-
community.html

Emergency Preparedness for All Utahans: Preparing Your Family. Trainer Guide —
http://sites.cpd.usu.edu/epau

Evacuation and Rescue of Elderly and Disabled Passengers from Paratransit
Vans and Buses http://transit-
safety.fta.dot.gov/Publications/order/singledoc.asp?docid=135

Evacuation Preparedness: Taking Responsibility for Your Safety: A Guide for
People with Disabilities and other Activity Limitations, June Isaacson Kailes, 2002.
http://www.ilru.org/html/training/webcasts/handouts/2003/08-27-PB/resources.htm

General materials for Emergency Preparedness from Department of Homeland
Security - http://www.dhs.gov/index.shtm

Integrated Public Alert and Warning System. FEMA - (IPAWS)
http://lwww.fema.gov/emergency/ipaws/

List of Preparedness Resources - FEMA
http://www.fema.gov/about/odic/preparedness.shtm#0

Preparing people with disabilities for evacuation, shelter, and recovery during national
emergencies http://www.nationalserviceresources.org/node/17777
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Ready America — Plan ahead to be ready. FEMA
http://www.ready.gov/america/getakit/disabled.html

Recommended Emergency Preparedness Guidelines for Elderly and Disabled Rail
Transit Passengers http://transit-
safety.fta.dot.gov/Publications/order/singledoc.asp?docid=360

Recommended Emergency Preparedness Guidelines for Rail Transit Systems
http://transit-safety.fta.dot.gov/Publications/order/singledoc.asp?docid=122

Recommended Emergency Preparedness Guidelines for Urban, Rural, and
Specialized Transit Systems http://transit-
safety.fta.dot.gov/Publications/order/singledoc.asp?docid=121

Recommended Fire Safety Practices for Transit Bus and Van Materials Selection
http://transit-safety.fta.dot.gov/Publications/order/singledoc.asp?docid=63

Strategies in Emergency Preparedness for Transportation-Dependent
Populations — a product of the National Consortium on Human Services
Transportation - Support for the Consortium comes from the U.S Department of
Transportation, Federal Transit Administration in collaboration with the Federal
Interagency Coordinating Council on Access and Mobility.

Tips for First Responders and Texas Resources for Services and Supports —
University of Texas — Disability Studies —http://tcds.edb.utexas.edu/Tipsinfo.html

Transit Safety Tips
http://transit-safety.fta.dot.gov/Publications.

Transportation and Emergency Preparedness Checklist - a product of the
National Consortium on Human Services Transportation - Support for the
Consortium comes from the U.S Department of Transportation, Federal Transit
Administration in collaboration with the Federal Interagency Coordinating Council
on Access and Mobility.


http://www.ready.gov/america/getakit/disabled.html
http://transit-safety.fta.dot.gov/Publications/order/singledoc.asp?docid=360
http://transit-safety.fta.dot.gov/Publications/order/singledoc.asp?docid=360
http://transit-safety.fta.dot.gov/Publications/order/singledoc.asp?docid=122
http://transit-safety.fta.dot.gov/Publications/order/singledoc.asp?docid=121
http://transit-safety.fta.dot.gov/Publications/order/singledoc.asp?docid=121
http://transit-safety.fta.dot.gov/Publications/order/singledoc.asp?docid=63
http://tcds.edb.utexas.edu/Tipsinfo.html
http://transit-safety.fta.dot.gov/Publications

